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GENERAL TERMS
ARTICLE 1
DEFINITIONS

All capitalized terms used, but not otherwise defined, in these General Terms or in an
Exhibit shall have the following meanings:

a. “Documentation” means the operating instructions, user manuals or
training materials for the Equipment and Software.

b. "Equipment” means ES&S Equipment and Third Party hardware or
equipment.

c. "ES&S Equipment” means ES&S’ proprietary hardware of other
equipment.

d. "ES&S Hardware Maintenance Services” and “ES&S Software
Maintenance and Support’ means those services described on Exhibit E.

e. "ES&S Software” means ES&S' proprietary election software (including
the ES&S Firmware), all Updates and items delivered to Customer under this
Agreement, unless licensed pursuant to a separate written agreement.

f. Software” means ES&S Software and Third Party software.

ARTICLE 2
SALE OF ES&S EQUIPMENT AND THIRD PARTY ITEMS/LICENSE OF ES&S SOFTWARE

2.1  Purchase Terms. Subject to the terms and conditions of this Agreement, ES&S
agrees to sell, and Customer agrees to purchase, the ES&S Equipment and the Third Party
items described on Exhibits B and G. The payment terms for the ES&S Equipment and Third
Party Items are set forth on Exhibit A. Title to the Equipment ghall pass to Customer when
Customer has paid ES&S the total amount set forth on Exhibit A for the ES&S Equipment,
ES&S Software and Third Party Items. .

22 a. Grapt of lLicenses.  Subject to the terms and conditions of this
Agreement, ES&S hereby grants to Customer nonexclusive, nontransferable licenses to use the
ES&S Software, described on Exhibit C, and ES&S’ firmware, which is delivered as part of the
ES&S Equipment (“ES&S Firmware”), and related Documentation in the Jurisdiction while
Customer is using the ES&S Equipment. The licenses allow Customer to use and copy the
ES&S Software and ES&S Firmware (in object code only) and the Documentation, in the course
of operating the ES&S Equipment and solely for the purposes of defining and conducting
elections and tabulating and reporting election results in the Jurisdiction. The licenses granted in
this Section 2.2 do not permit Customer to use the source code for the ES&S Software or ES&S
Firmware.

b. Prohibited Uses, Customer shall not take any of the following actions
with respect to the ES&S Software or tha Documentation:
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i. Reverse engineer, decompile, disassemble, re-engineer or
otherwise create, attempt to create, or permit, allow or assist others to create, the
source code or the structural framework for part or all of the ES&S Software;

ii. Cause or permit any use, display, loan, publication, transfer of
possession, sublicensing or other dissemination of the ES&S Software or
Documentation, in whole or in part, to or by any third party without ES&S’ prior
written consent, or

iii. Cause or permit any change to be made to the ES&S Software
without ES&S' prior written consent, or

iv. Cause or permit any copying, reproduction or printing of any
output generated by the ES&S Software in which ES&S owns or claims any
proprietary intellectual property rghts (e.g., copyright, trademark or patent),
Including, but not limited to, any ballots, ballot shells or code stock.

2.3  Licenge Fees. In consideration for ES&S’ grant of the license for the ES&S
Software described in Section 2.2(a), Customer shall pay ES&S the ES&S Software License
Fees sot forth on Exhibit A. The consideration for ES&S’ grant of the license for the ES&S
Firmware is included in the cost of the ES&S Equipment.

24 Temm of Licenses. The licenses granted in Section 2.2(a) shall commence
upon the delivery of the ES&S Software described in Section 2.2(a). The licenses shall survive
the termination of all other obligations of the parties under this Agreement and the termination of
all Exhibits; provided, however, that ES&S may terminate either license if Customer fails to pay
the consideration due for, or breaches Sections 2.2(b), 2.3, or 3.6 with respect to, such license.
Upon the termination of either of the licenses granted in Section 2.2 for ES&S Software or upon
Customer's discontinuance of the use of any ES&S Software, Customer shall immediately
retumn such ES&S Software and the related Documentation (including any and all coples
thereof) to ES&S, or (if requested by ES&S) destroy such ES&S Software and Documentation

and certify in writing to ES&S that such destruction has occurred.

25 Updates. During the Warranty Period (as defined in Section 3.2(a) below),
ES&S may provide new releases, upgrades or maintenance patches to the ES&S Software,
together with appropriate Documentation (“Updates”), on a schedule defined by ES&S.
Customer is responsible for obtaining any upgrades or purchases of Third Party Items required
to operate the Updates. All Updates shall be deemed to be ES&S Software for purposes of this
Agreement upon delivery. Customer may install the Updates in accordance with ES&S'
recommended instructions or may request that ES&S install the Updates. ES&S may charge
Customer at its then-current rates to (i) install the Updates or (ji) provide maintenance and
support on the ES&S Software that is required as a result of Customer's failure to timely or
properly Install an Update. Upon termination of the Warranty Period, Customer shall be entitied
to receive the Software Maintenance and Support described on Exhibit E if it has so elected In
Section B of the signature page to this Agreement.

: ARTICLE 3
MISCELLANEOUS

3.1 Pelivery; Risk of Loss. ESAS anticipates shipping the Equipment and Software
identified on Exhibits B, C and G to Customer on or before the "Estimated Delivery Dates" listed




FROM :MASSAC CO CLERK FAX NO

‘1 618 524 8514 Sep. 14 JUYS YI:DbHM P4

on Exhibit A, The Estimated Delivery Dates are merely estimates and may be revised by ES&S
because of delays in executing this Agreement, changes requested by Customer and other
events. ES&S will notify Customer of revisions to the Estimated Dellvery Dates as soon as
ES&S becomes aware of such revisions. Risk of loss for the Equipment and Software shall.
pass to Customer when such items are delivered to Customers designated location. Upon
transfer of risk of loss to Customer, Customer shall be responsible for obtaining and maintaining
sufficient casualty insurance on the Equipment and Software and shall name ES&S as an
additional insured thereunder until all amounts payable to ES&S under this Agreement have
been paid by Customer. .

3.2 Warantes.

a.  ES&S EquipmentESES Software. ES&S warants that for a 1-year
period (the “Warranty Period”), it will repair or repiace any component of the ES&S
Equipment or ES&S Software which, while under normal use and service: (i) fails to
perform in accordance with its Documentation in all material respects, or (ii) is defective
in material or workmanship. The Warranty shall not include the repair or replacement of
any ES&S Equipment components that are consumed in the normal course of operating
the Equipment, including printer ribbons, paper rolis, batteries, removable memory
packs, canceliation stamps, ink pads or red stripe pens. The Warranty Period will
commence upon delivery. Any repaired or replaced item of ES&S Equipment or ES&S
Software shall be warranted only for the unexpired term of the Warranty Period. All
replaced components of the ES&S Equipment or ES&S Software will become the
property of ES&S. This warranty is effective provided that (1) Customer promptly notifies
ES&S of the failure of performance or defect and is otherwise in compliance with its
obligations hereunder, (li) the ES&S Equipment or ES&S Software to be repaired or
replaced has not been repaired, changed, modified or altered except as authorized or
approved by ES&S, (lll) the ES&S Equipment or ES&S Software to be repaired or
replaced is not damaged as a result of accident, theft, vandalism, neglect, abuse, use
which is not in accordance with instructions or specifications fumished by ES&S or
causes beyond the reasonable control of ES&S or Customer, including acts of God, fire,
riots, acts of war, terrorism or insurrection, labor disputes, transportation delays,
govemmental regulations and utility or communication interruptions, and (Iv) Customer
has installed and is using the most recent Updats, or the second most recent Update,
provided to it by ES&S.

b. System. ES&S warrants that the ES&S Equipment and ES&S Software
will operate in conjunction with the Third Party ltems during the Warranty Period,
provided that (i) Customer has installed and is using the most recent Updats, or the
second most recent Update, provided to it by ES&S, and (i) the Third Party items are
performing in accordance with their own specifications and documentation in all material
respects and are not defective in material or workmanship. In the event of a breach of
this warranty, ES&S will repair or replace the item of ES&S Equipment or ES&S
Software that is causing such breach to occur. Customer acknowledges that ES&S has
merely purchased the Third Party ltems for resale or rental to Customer, and that the
proprietary and intellectual property rights to the Third Party Items are owned by parties
other than ES&S ("Third Parties”). Customer further acknowledges that except for the
payment to ES&S for the Third Party ltems, all of its rights and obligations with respect
thereto flow from and to the Third Parties. ES&S shall provide Customer with copies. of
all documentation and warranties for the Third Party Items which are provided to ES&S.




FROM :MASSAC CO CLERK FAX NO. :1 618 524 8514 Sep. 14 2885 B3:57AM P>

c. Exclusive__Remedles. IN THE EVENT OF A BREACH OF
SUBSECTIONS 3.2(a) or 3.2(b), ES&S' OBLIGATIONS, AS DESCRIBED IN SUCH
SUBSECTION, ARE CUSTOMER'S SOLE AND EXCLUSIVE REMEDIES. ES&S
EXPRESSLY DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED,
WHICH ARE NOT SPECIFICALLY SET FORTH IN THIS AGREEMENT, INCLUDING
BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

33 Maintenance For ES&S Equipment During Warranty Period. During the
Warranty Period, Customer is entiled to the Maintenance Services in accordance with
Subsections 2(b) through (f) of Exhibit E. Upon the termination of the Warranty Period,
Customer shall be entitied to receive the Hardware Maintenance Services described on Exhibit

E.

3.4 Limitatjon Of Ljability, Neither party shall be liable for any indirect, incidental,
punitive, exemplary, special or consequential damages of any kind whatsoever arising out of or
relating to this Agreement. Neither party shall be liable for the other party’s negligent or willful
misconduct. ES&S’ total liability to Customer arising out of or relating to this Agreement shall
not exceed the aggregate amount to be paid to ES&S hersunder. Any action by Customer
against ES&S must be commenced within 1 year after the cause of action has accrued. By
entering into this Agreement, Customer agrees to accept responsibility for (a) the selection of
the Equipment and Software to achieve Customer's intended results; (b) the use of the
Equipment and Software; (c) the results obtained from the use of the Equipment and Software;
(d) the selection of, use of and results obtained from any equipment, software or services not
provided by ES&S and used with the Equipment or Software; or (e) user errors, voter errors or
problems encounterad by any individual in voting that are not otherwise a result of the failure of
ES&S to perform. ES&S shall not be liable under this Agreement for any claim, damage, loss,
judgment, penalty, cost, amount paid in settlement or fee that Is caused by (y) Customer’s
failure to timely or properly install and use the most recent Update, or the second most recent
Update, provided to it by ES&S or (z) Customer’s election not to receive, or to terminate, the
Hardware Maintenance Services or the Software Maintenance and Support.

3.5 Taxes; Interest. Customer shall provide ES&S with proof of its tax-exempt
status. If Customer does not provide such proof, it shall pay, or shall reimburse ES&S for, all
sales and use, excise or other similar taxes imposed on the transactions contemplated by this
Agreement; provided, however, Customer shall in no event be liable for taxes imposed on or
measured by ES&S' income. If Customer disputes the applicability of any tax to be paid
pursuant to this Section 3.5, it shall pay the tax and may thereafter seek a refund, Any disputed
or undisputed payment not paid by Customer to ES&S when due shall bear interest from the
due date at a rate equal to the lesser of one and one-half percent per month or the maximum
amount permitted by applicable law for each month or portion thereof during which it remains
unpaid.

3.6  Proprietary Rights. Customer acknowiedges and agrees as follows:

a. ES&S owns the ES&S Software, all Documentation and training materials
provided by ES&S, the design and configuration of the ES&S Equipment and the format,
layout, measurements, design and all other technical information (except for Customer
supplied information such as election information) associated with the ballots to be used
with the ES&S Equipment. Customer has the right to use the aforementioned items:to
the extent specified in this Agreement. ES&S also owns all patents, trademarks,
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copyrights, trade names and other proprietary or intellectual property in, or used !n
connection with, the aforementioned items. The aforementioned items also contain
confidential and proprietary trade secrets of ES&S that are protected by law and are of

substantial value to ES&S.

b. Customer shall not cause or permit the adaptation, conversion, reverse
engineering, disassembly or decompilation of any of the ES&S Equipment or ES&S
Software. -

c. Customer shall keep the ES&S Software and related Documentation free
and clear of all claims, liens and encumbrances and shall maintain all copyright,
trademark, patent or other intellectual or proprietary rights notices that are set forth on
the ES&S Equipment, the ES&S Softwars, the Documentation, training materials and
ballots that are provided, and all permitted copies of the foregoing.

3.7 Indemnification. Customer shall indemnify and hold harmiess ES&S from and
against any and all Adverse Consequences arising out of or relating to the following:

a. Any Third Party Infringement Claim resulting from (i) Customer’s failure to
timely or properly install and use any Update provided to it by ES&S; (ii) the use of any
ES&S Equipment or ES&S Software in combination with other equipment, hardware or
software not meeting ES&S’ specifications for use with such ES&S Equipment or ES&S
Software; or (jii) Customer’s modification or alteration of any item of ES&S Equipment or
ESA&S Software without the prior written consent of ES&S;

b. Any claims by Third Parties arising out of or relating to the use or mlsusé
by Customer, its employees and any other persons under its authority or contro
(“Customer's Representatives”) of any Third Party items; ;

c. Personal injury (including death) or property damage that is caused by
any negligent or willful act, eror or omission of one or more of Customers
Representatives; and

d. Customer's election not to receive, or to terminate, ES&S Hardwaré
Maintenance Services or ES&S Software Maintenance and Support.

ES&S shall notify Customer immediately if it becomes aware of any claim for which it may be
entitied to indemnification under this Section 3.9, and hereby gives Customer full and complete
authority, and shall provide such information and assistance as is necessary (at Customer's
expense with respect to reasonable out-of-pocket costs), to enable Customer to defend,
compromise or settie any such claim.

3.8 Excusable Nonperformance. Except for obligations to make payments
hereunder, if either party is delayed or prevented from performing its obligations under this
Agreement as a result of any cause beyond its reasonable control, including acts of God, fire,
riots, acts of war, tefrorism or insurrection, labor disputes, transportation delays, governmental
regulations and utility or communication interruptions, the delay shall be excused during the
continuance of, and to the extent of, such cause, and the period of performance shall be
extended to the extent necessary to allow performance after the cause of delay has been
removed. ES&S agrees to work with Customer, at Customer's request, to develop mutually
agreeable alternatives in order to minimize the negative impact of any such delay.
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39 TYermp; Termination. This Agreement shall be effective on the Effective Date.
The parties acknowledge and agree that certain of the Exhibits contain separate termination
provisions, and that the termination of any Exhibit shall not constitute a termination of any other
Exhibit or of the Agreement as & whole. This Agreement may be terminated, in writing, at any
time by either party if the other party breaches any material provision hereof and does not cure
such breach within 30 days after it receives writtan notification thereof from the non-breaching

party.

3.10 Assignment. Except in the case of a sale, transfer or assignment of all or
substantially all of the assets of ES&S to a succassor who has asserted its intent to continue the
business of ES&S, neither party may assign or transfer this Agreement or assign, subcontract or
delegate any of ts rights, duties or obligations hereunder without the prior written consent of the
other party hereto, such consent not to be unreasonably withheld or conditioned, nor unduly

delayed

3.11 Notice, Any notice or other communication required or permitted hereunder
shall be in writing, and will be deemed given when (a) delivered personally, (b) sent by
confirmed fax, (c) sent by commercial overnight courier (with written verification of receipt) or (d)
sent by registered or certified mail, return receipt requested, postage prepaid, when the retumn
recaipt is received. All communications shall be sent to the attention of the persons listed on
the signature page to this Agreement and at the addresses or fax numbers set forth on such
signature page unless other names, addresses or fax numbers are provided by either or both
parties in accordance herewith.

3.12 Digputes.

a. Payment of Undisputed Amoupts. In the event of a dispute between
the parties regarding (1) a product or sarvice for which payment has not yet been made
to ES&S, (2) the amount due ES&S for any product or service, or (3) the due date of any
payment, Customer shall nevertheless pay to ES&S when due all undisputed amounts.
Such payment shall not constitute a waiver by Customer or ES&S of any of its rights and
remedies against the other party.

b. Remedies for Past Due Undisputed Payments, If any undisputed
payment to ES&S is past due more than 30 days, ES&S may suspend performance
under this Agreement until such amount is paid. If Customer's payment is past due for
more than 60 days and is undisputed, ES&S may declare the total amount remaining
due under this Agreement to be immediately due and payable, enter the premises where
the ES&S Equipment and Third Party ltems are located and remove them.

3.13 Qther. ES&S is providing Equipment, Software and services to Customer as an
independent contractor, and shall not be deemed to be a “state actor” for purposes of 42 U.S.C.
§ 1983. ES&S may engage subcontractors to provide certain of the Equipment, Software or
services, but shall remain fully responsible for such performance. The provisions of Article 2
and Sections 3.2(c), 3.4-3.9, 3.11 and 3.12(b) of these General Terms shall survive the
termination of this Agreement, to the extent applicable. :

[END OF GENERAL TERMS]
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EXHIBIT A
PRICING SUMMARY

Description _Refer to Amount
ES&S Equipment Exhibit B $98,535
ES&S Software License Fees Exhibit C $11,500
Election Support Services Exhibit D $12,155
5 Year Post-Warranty Hardware & Software Maintenance & Support Exhibit E $33,865
Ballots, Supplies, Election Coding Exhibit F $80,943
Third Party Software Exhibit G $428
Shipping and Handling Note 1 $360

Total Net Sale $238,888
Terms & Conditions:

Customer are additive and will be bifled as incurred.

“Note 1: Any applicable state and jocal taxes are not included, and are the responsibility of Customer. See Section
1.5. The cost of Shipping and Handling is Included. Premium or rush transportation services requested by

Note 2: Payment terms are as foliows:

Funds, or (b) February 15, 2004: $55,400
Payment #2, April 1, 2004: $21,944
Payment #3, January 1, 2005 $35,587
Payment #4, January 1, 2006: $38,085
Payment #5, January 1, 2007: $28,391
Payment #8, January 1, 2008: $40,592
Payment #7, January 1, 2009: $29,408

ESA&S reserves the right to assl n the payments to a third party.

Payment #1, immediately upon the earller of: (a) Customer's recelpt of State of Minois HAVA Title |

Note 3: Services in excess of those set forth in Exhibit D shall be charged at the rate of $1,500 per day, including

Estl ate
ES&S Equipment January 2004
ES&S Software January 2004
Third Party ltems January 2004

| expenses.
Note 4: ES&S anticipates delivering the Equipment and Software in accordance with Section 3.1 as follows:

ES&S Equipment and ES&S Software — Warranty Period:

1 year
Anticipated Warranty Period: January 2004 — December 2004
Description Refer to Annual Fee
Routine Maintenance Services during Warranty Period; Payment is due 30 Section 3.3 N/A
days after invoice.
Post Warranty Hardware Maintenance Services Exhibit E | $19,770
Services commence in January 2005.
Fees refiect a multi-year term.
Payment Is due at the start of the maintenance period.
Post Warranty Software Maintenance & Support Sertvices
- ES&S Firmware Exhibit E $2,535
- All Other ES&S Software Exhibit E $11,660

Services commencs in January 2005.
Fees reflect a multl-year term.
Payment is due &t the start of the maintenance period.
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EXHIBITB
ESAS EQUIPMENT DESCRIPTION AND PRICING

TOTAL

QUANTITY DESCRIPTION PRICE
18 Mode!l M100 Pracinct Count Scanner includes PCMCIA Card $03,600
18 Steei Baliol Box, No Diverter included
18 Extra PCMCIA Cards $1,350
1 Omni Drive $595
1 M100 Start-up Kit : $100
200 14" Secrecy Sleeves $600
200 17" Secrecy Sleeves included
1 PCMCIA Reader $200

TOTAL $96,535
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EXHIBITC
ES&S SOFTWARE DESCRIPTION AND PRICING
NUMBER
DESCRIPTION OF
LICENSES
Unity Election System licensed pursuant to Section 2.2(a) of the General
Terms (check modules being licensed):
Data Manager , N/A
Ballot Image Manager N/A
Ballot on Demand N/A
Hardware Programming Manager N/A
Data Acquisition Manager ' N/A
Reporting Manager 1
.| E8&S Firmware (see Notes 1 and 2 below)
Total License Fees (including all applicable Documentation) ' $11,600

Note 1: ES&S Firmware versions may change between execution of the Agreement and first election
usage due to ongoing certification of Updates.

Note 2: ES&S Firmware license fes included in the total cost of the ES&S Equipment.
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EXHIBIT D
ELECTION SUPPORT SERVICES

1. Term. The services described herein shall be provided for the following elections
(the “Elections”):

March 16, 2004

2. Services. 1he election support services 1o be provided by ES&S, a description of
such services and total fees are described below. Customer acknowledges that ES&S' fees for
election support services are based on the descriptions listed in the table below, and that a
change in the descriptions may require ES&S to change the fees charged to Customer. For
purposes of ES&S’ provision of Election Support Services under this Agreement, a "Service
Day” shall mean the performance of any agreed upon Election Support Services on or off of
Customer's facilities, as applicable, by one (1) ES&S employes, contractor or agent on any one
(1) calendar day or portion thereof. By way of example, “ten Service Days” could be used by
Customer through the provision of Election Support Services by one (1) ES&S employee,
contractor or agent on each of ten (10) different calendar days, two (2) ES&S employees,
contractors or agents on each of five (5) different calendar days, or ten (10) ES&S employses,
contractors or agents on one (1) calendar day.

Primary Additional
Role/Function . | Area of Work or Description Responsibiiity D;y
. BIl Rate
Project A project manager appointed by ES&S shallbe | ES&S $ 1,500.00
Management responsible for the overall planning,
communication, management and coordination
of ES&S Services. This person shall be the
ralson for Customer with ES&S as It pertains to
all products, services and obligations set forth in
the contract.
Shipping Dispose of shipping materials (boxes, Customer
Matorial packaging, etc.)
ThirdParty Deliver and instell third party hardware and ES&S $1,500.00
Hardware & software, including Unity software. Review with
Network Customer staff and deliver written
Delivery dacumentation of system requirements and
configurations.
Tralning — Unlty | A system overview that covers the modules ES&S $1,5600.00

licensed by Customer. Class size is limited to 10
and course participant manuals are included.
(Custorner will ensure participants have an
appropriate level of technical experience —
including Intermediate skllis in relational

database administration). L
Training — M100 | ES&S will provide classroom-style training with ES&S $1,500.00

hands-on practice using the M-100 Ballot
Tabulator. General operations, tabulation
procedures, backups and general maintenance
procedures are covered.

Election Day ES&S will pravide software accumulation ES&S $1.500.00
Support assistance on Election Day/Night for the March
2004 election.
Total Election Support Service Days: 11
Total Fees: $12,166

[END OF EXHIBIT D]
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EXHIBIT E
MAINTENANCE SERVICES
(POST-WARRANTY PERIOD)
ARTICLE |
GENERAL,
1. Term; Termination. This Exhibit E shall be in effect from the date on which the

Warranty Period expires until the first anniversary thereof (the “Hardware Maintenance Term").
The Hardware Maintenance Term shall automatically renew for an unlimited number of
successive one year periods until this Exhibit E is terminated by the first to occur of (a)
Customer’s election to terminate it at any time, notice of which election shall be given to ES&S
at least 60 days prior to the termination date, (b) the date that is 30 days after either party
notifies the other that the other has materially breached this Exhibit E, and the breaching party
fails to cure such breach within such 30-day period, or (c) the date that is 30 days after
Customer fails to pay any amount due ES&S under this Exhibit E. The termination of this
Exhiblt E shall not relieve Customer of its liability to pay any amounts due ES&S hereunder.

2. Eees. In consideration for ES&S’ agreement to provide Hardware Maintenance
Services and Software Maintenance and Support under this Exhibit E, Customer shall pay to
ES&S the Hardware Maintenance and Software Maintenance Fees set forth on Schedule E1 for
the initial Tem and each renewal period. The Hardware Maintenance and Software
Maintenance Fees for the initial Tarm are due on the date of the expiration of the Warmanty
Period. ES&S may increase the Hardware Maintenance and Software Maintenance Fees for a
renewal period by not more than 5% of the amount of the most recent Fees paid by Customer.
The Hardware Maintenance and Software Maintenance Fees for any renewal period shall be
due and payable no later than 30 days prior to the beginning of such renewal period. The
Software Maintenance Fee shall be comprised of (i) a fee for the Software Maintenance and
Support provided for the ES&S Firmware, and (i) a fee for the Software Maintenance and
Support provided for all other ES&S Software, and shall be in addition to any fees or charges
separately referred to in any Section of this Exhibit E or the Agreement. If Customer elects to
receive Software Maintenance and Support for an Add-On or New Product during the Term or
any renewal thereof, ES&S will charge an incremental Software Maintenance Fee for such

services.
ARTICLE Il
HARDWARE
1 Maintenance Services. The Hardware Maintenance Services to be provided to

Customo.r under this Exhibit E for the ES&S Equipment listed on Schedule E1 (the “Products”)
shall be subject to the following terms and conditions:

a. Inspection. If Customer has elected not to receive Hardware
Maintenance Services under this Exhibit E for a period of 12 months or more, ES&S may
require Customer to allow it to inspect the Products before it provides any Hardware
Maintenance Services. The purpose of such inspection shall be to determine whether or
not the Products are fit for the ordinary purposes for which they are to be used, normal
wear and tear excepted (“Normal Working Condition”). The cost of such inspection will
be at the current published ES&S rate plus ES&S' Out-of-Pocket Expenses, and shall be
due from Customer within 30 days of its receipt of ES&S’ invoice therefore. If any of the
Products is not in Normal Working Condition, ES&S, at the option of Customer, (i) shall
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provide such repairs and replacements as ES&S deems reasanable and necessary to
restore such Product(s) to Normal Working Condition, at Customer's expense with
respect to the cost of any parts used in such repairs or replacements, or (ii) shall not
provide any Hardware Maintenance Services with respect to such Product(s). For
purposes of this Exhibit E, “Out-Of-Pocket Expenses” shall mean all travel, meal and
lodging expenses incurred by ES&S employees or authorized representatives (“ES&S
Representatives”) who are required to travel to Customers Designated Location to
provide services. Customer's “Designated Location" shall mean Customer's owned or
leased facility at which Customer desires ES&S to perform the Hardware Maintenance
Services. Customer's Designated Location is specified on Schedule E1.

b. Routine Maintenance Seryjces. An ES&S Representative shall provide
such services as may be necessary to keep the Products in Normal Working Condition
("Routine Maintenance Services”) once each 12 months during the Hardware
Maintenance Term or any renewal thereof. Customer may request that Routine
Maintenance Services be performed more than once during any such 12-month period.
Any such request shall be made at least 60 days before the Routine Maintenance
Services are desired. The per-unit fee for such additional Routine Maintenance Services
is set forth on Schedule E1 and shall be due within 30 days after invoice. Routine
Maintenance Services shall include cleaning, lubrication and calibration services. At the
request of Customer, ES&S shall provide a reasonably detailed record of all Routine
Maintenance Services performed with respect to one or more Products. The Routine
Maintenance Services will be provided either at Customer’s Designated Location or at
an ES&S-designated depot facllity (‘Depot’), as elected by Customer on Schedule E1.
Customer shall pay all costs associated with shipping Product(s) to a Depot, including
insurance.

C. emedial Maiptenance iCOS.

i. Defects Under Normal Use and Service. If a defect or
malfunction occurs in any Product while it Is under normal use and service,
" Customer shall promptly notify ES&S, and ES&S shall use reasonable efforts to
restore the Product to Normal Working Condition as soon as practicable. The
services provided by ES&S pursuant to this Subsection 2(c)()) are referred to
hereln as “Remedial Maintenance Services”. ES&S shall provide the Remedial
Maintenance Services at its Depot, provided, however, that if Remedial
Maintenance Services are required for 10 or more Products at any given time,
Customer may elect to have them provided at its Dasignated Location; provided,
further, that all Remedial Maintenance Services provided for central count
equipment shall be provided at Customers Designated Location. Customer
acknowledges that Product(s) identified on Schedule E] as “depot repair only”
may only be repaired at a Depot.

ii. Defects Due to Cugtomer Actiong or Omissions. If a defect or
malfunction occurs in any Product as a result of (1) repairs, changes,
modifications or alterations not authorized or approved by ES&S, (2) accident,
theft, vandalism, neglect, abuse or use that is not in accordance with instructions
or specifications fumished by ES&S or (3) causes beyond the reasonable control
of ES&S or Customer, including acts of God, fire, riots, acts of war, terrorism or
insurrection, labor disputes, transportation delays, governmental regulations, and
utility or communication interruptions, or If Customer does not notify ES&S within
24 hours after it knows of the defect or malfunction or is otherwise not in
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compliance with its obligations hereunder, Customer shall pay ES&S for the
Remedial Maintenance Services at ES&S' then-current rates, as well as for the
cost of all parts used in connection with such Remedial Maintenance Services.

ili. Tming. The date(s) on which any Remedial Maintenance
Services shall be provided shall be mutually agreed upon by ES&S and
Customer. If Customer requires ES&S to provide "emergency” Remedial
Maintenance Services (which shall be defined as Remedial Maintenance
Services that are provided within 48 hours after Customer notifies ES&S of the
need therefor), and such emergency Remedial Maintenance Services are not
needed as a result of an action, error or omission by ES&S, Customer shall pay a
surcharge, as set forth on Schedule E1.

iv. Loaner Unit. At Customer's request, ES&S shall use reasonable
efforts to promptly make available to Customer a product that is the same as, or
substantially similar to, the Product for which Remedial Maintenance Services
are being performed (a “Loaner Unit"). If the Remedial Maintenance Services
are being performed pursuant to Subsection 2(c)(ii) above, Customer shall pay
ES&S for the use of the Loaner Unit at ES&S' then-current rates including the
cost of shipping.

d. Exclusions. ES&S has no obligation under this Exhibit E to (i) assume
the obligations under any existing or expired warranty for a Third Party Item; (i) repalir or
replace Product components that are consumed In the normal course of operating the
Product, including printer ribbons, paper rolls, batteries, removable memory packs,
cancellation stamps, ink pads or red stripe pens, or (iii) repair any Product from which
the serial number has been removed or altered. In addition, ES&S may, at any time in
its discretion, determine that any Product is no longer fit for Hardware Maintenance
Services because it is in such poor condition that it cannot practically be restored to
Normal Working Condition, or cannot be restored to Normal Working Condition at an
expense that is less than the then-current value of the Product. If such a determination
is made, ES&S shall no longer be required to provide Hardware Maintenance Services
for such Product. ES&S shall also refund to Customer an amount equal to (1) that
portion of the most recent fee paid for Hardware Maintenance Services that is
attributable to such Product, multiplied by (2) a fraction, the numerator of which is the
remaining number of days in the Hardware Maintenance Term or renewal period for
which such fee was paid and the denominator of which is the total number of days in
such Hardware Maintenance Term.

e. Sole_Provider; Access. Customer shall not permit any individual other
than an ES&S Representative to provide maintenance or repairs with respect to the
Products for so long as a Hardware Maintenance Term is in effect. Customer shall
provide ES&S Representatives with all information necessary to enable them to provide
Hardware Maintenance Services. Customer shall likewise provide full access to the
Products and adequate working space for all Hardware Maintenance Services
performed at its Designated Location, including sufficient heat, lights, ventilation, electric
current and outlets.

f. Storage. When not in use, Customer shall properly store the Products in
accordance with the storage requirements established in the Documentation.
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ARTICLE Il
SOFTWARE

1 Seryices Provided. ES&S shall provide maintenance and support services for

the Esals Software ("Software Maintenance and Support”), to enable it to perform in
accordance with its Documentation in all material respects, and to cure any defect in material or

workmanship.

2. Updates. During the Software Maintenance Term and any renewals thereof,
ES&S shall continue to provide updates in accordance with any update schedule determined by

ES&S.

3. Reingtatement of Software Maintenance and Support, If the Software
Maintenance Term or any renewal thereof expires without being renewed, Customer may
thereafter resume receiving Software Maintenance and Support upon (a) notification to ES&S,
(b) payment of all fees which would have been due to ES&S had the Software Maintenance
Term not expired, and (c) the granting to ESA&S of access to the ES&S Software, so that ES&S
may analyze it and perform such maintenance as may be necessary before resuming the
Software Maintenance and Support.

4. Conditions. ES&S shall provide Software Maintenance and Support for any
item of ES&S Software if such item requires such services as a result of (a) repairs, changes,
modifications or alterations not authorized or approved by ES&S, (b) accident, theft, vandalism,
neglect, abuse or use that is not in accordance with instructions or specifications fumished by
ES&S, (c) causes beyond the reasonable control of ES&S or Customer, including acts of God,
fire, riots, acts of war, terrorism or insurrection, labor disputes, transportation delays,
governmental regulations and utility or communication interruptions, (d) Customer’s failure to
timely and properly install and use the most recent Update, or the second most recent Update,
provided to it by ES&S, (e) Customer's failure to notify ES&S within 24 hours after Customer
knows of the need for such services, or (f) if Customer is otherwise not in compliance with its
obligations under this Agreement. However, such Software Maintenance and Support shall not
be provided at the Software Maintenance Fees outlined in Section 5(b), but shall be provided at
the fees to be agreed upon by the parties if and when the need for such Software Maintenance

and Support arises.

5. Proprietary Rights. ES&S shall own the entire right, title and interest in and to
all corrections, programs, information and work product concejved, created or developed, alone
or with Customer or others, as a resuit of or related to the performance of this Exhibit E,
including all proprietary rights therein or based thereon. Subject to the payment of all Software
Maintenance Fees, ES&S hereby grants to Customer a non-exclusive license to use that portion
of such comections, programs, information and work product that ES&S actually delivers to
Customer pursuant to this Exhibit E. All licensed items shall be deemed to be ES&S Software
for purposes of this Agreement. Except and to the extent expressly provided herein, ES&S
does not grant to Customer any right, license, or other proprietary right, express or Implied, in or
to any corrections, programs, information, or work product covered by this Agreement.
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Schedule E1
DESCRIPTION OF PRODUCTS
HARDWARE
initial
Quantity Description (Note: *** indicates Depot Maintenance Fee
4 Repair Only Products) in Total
18 Model M100 Precinct Count Scanner
Rardware Maintenance Agreement 2™ Year $3,850
Hardware Maintenance Agreement 37 Year $3,796
Hardware Maintenance Agreement 4" Year $3,948
Hardware Maintenance Agreement 5© Year $4,106
Hardware Maintenance Agreement 87 Year $4,270
Total Hardware Maintenance Fees Due for $19,770
the Initial Hardware Maintenance Term

Per-Unit Fees if Customer requests more than one Routine Maintenance visit In a 12-
month period: $107.50 per Model M100 unit

Surcharge for Emergency Remedial Maintenance Services: $292.50 per Model M100
unit

Customer’s Designated Location: Metropolls, IL.

Location of Services
[0 Customer's Designated Location

Hl Depot
SOFTWARE
Yoars First Month Fee -ES&S Fee- All Other ES&S
Applicable Firmware Software
1 January 2005 $469 $2,153
2 January 2008 $487 $2,239
3 January 2007 $506 $2,328
4 January 2008 $526 $2 422
5 January 2009 $547 $2.518
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EXHIBIT F
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BALLOTS, CODING, SUPPLIES DESCRIPTION AND PRICING

Ballot Assumptions:

o o o o o

Ballots will be black ink; heading area for Primary Election ballots will be muiti-color.

No candidate rotation.
Ballot length not to exceed 17",
No stubs or numbering.

Per Ballot TOTAL
QUANTITY DESCRIPTION Price PRICE
17,000 | Ballots — March 2004 $27 $4,560
12,000 | Ballots ~ November 2004 $.24 $2,880
9,000 | Ballots — April 2005 $.28 $2,340
17,000 | Ballots — March 2008 $.20 $4,830
12,000 | Ballots — November 2006 $.26 $3,120
9,000 | Ballots — April 2007 $.28 $2,520
17,000 | Ballots — March 2008 $.30 $5,100
12,000 | Ballots — November 2008 $.29 $3.480
9,000 | Ballots — April 2009 $.30 $2,700
153 | Precinct Kits — 1 per precinct per election $7,758
9 | Applications to Vote — one per voter per election $14,625
9 | Coding Services - Elections included: $26,900
March 2004
November 2004
April 2005
March 2006
November 2008
April 2007
March 2008
November 2008
| April 2000
TOTAL $80,043

Quantity in excess of those set forth above will be charged to the Customer at the rate

applicable to the respective election.
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EXHIBIT G
THIRD PARTY ITEMS
1RM COBOL 1
1 WOW Runtime 1

$428

Note 1: The configuration and specification of Third Party items as per this Exhibit G are subject to
change by the manufacturer. Should the actual configuration and specifications as set by the
manufacturer differ from those set forth herein, ES&S agrees to provide, and Customer agrees to accept,
Third Party items that are comparable to those described above.




